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Forward-looking statements

This presentation includes forward-looking statements as defined by the Private Securities Litigation Reform Act of 1995, including but not limited to, statements of Vivint
Smart Home, Inc. (the “Company,” “Vivint,” “we,” “our,” or “us”) related to the performance of our business, our financial results, our liquidity and capital resources, our plans,
strategies and prospects, both business and financial, and other non-historical statements, including without limitation the information under the heading “Reaffirming FY
guidance (w/ adjustments to account for Canada sale).” Forward-looking statements convey the Company’s current expectations or forecasts of future events. All statements
contained in this presentation other than statements of historical fact are forward-looking statements. These statements are based on the beliefs and assumptions of our
management. Although we believe that our plans, intentions and expectations reflected in or suggested by these forward-looking statements are reasonable, we cannot
assure you that we will achieve or realize these plans, intentions or expectations. Forward-looking statements are inherently subject to risks, uncertainties and assumptions.
These statements may be preceded by, followed by or include the words “believes,” “estimates,” “expects,” “projects,” “forecasts,” “may,” “will,” “should,” “seeks,” “plans,”

“scheduled,” “anticipates,” or “intends” or similar expressions.

Forward-looking statements are not guarantees of performance. You should not put undue reliance on these statements which speak only as of the date hereof. You should
understand that the following important factors, in addition to those discussed in "Risk Factors" and elsewhere in the Company's most recent Annual Report on Form 10-K for
the year ended December 31, 2021, which was filed on March 1, 2022, as such factors may be updated from time to time in the Company’s periodic filings with the SEC, could
affect our future results and could cause those results or other outcomes to differ materially from those expressed or implied in our forward-looking statements: (1) the duration
and scope of the evolving COVID-19 pandemic; (2) the impact of the COVID-19 pandemic on our liquidity and capital resources, including the impact of the pandemic on our
customers and timing of payments, the sufficiency of credit facilities, and the company's compliance with lender covenants; (3) the ineffectiveness of steps we take to reduce
operating costs; (4) risks of the smart home and security industry, including risks of and publicity surrounding the sales, subscriber origination and retention process; (5) the
highly competitive nature of the smart home and security industry and product introductions and promotional activity by our competitors; (6) litigation, complaints, product
liability claims and/or adverse publicity; (7) the impact of changes in consumer spending patterns, consumer preferences, local, regional, and national economic conditions,
crime, geopolitical tensions, weather, and demographic trends; (8) adverse publicity and product liability claims; (9) increases and/or decreases in utility and other energy
costs, increased costs related to utility or governmental requirements; (10) cost increases or shortages in smart home and security technology products or components
including disruptions in our supply chains; (11) the introduction of unsuccessful new Smart Home Services; (12) privacy and data protection laws, privacy or data breaches, or
the loss of data; (13) the impact to our business, results of operations, financial condition, regulatory compliance and customer experience of the Vivint Flex Pay plan; (14) risks
related to our exposure to variable rates of interest with respect to our revolving credit facility and term loan facility; (15) our inability to maintain effective internal control over
financial reporting; and (16) our inability to attract and retain employees due to labor shortages. In addition, the origination and retention of new subscribers will depend on
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