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2022 2021 2022 2021

Revenues:

Recurring and other revenue 407,282$        354,137$        800,030$        696,464$        

Costs and expenses:

Operating expenses 100,793          90,740            196,253          187,271          

Selling expenses 91,647            89,867            169,684          204,408          

General and administrative expenses 54,969            57,494            110,484          124,295          

Depreciation and amortization 157,625          149,619          312,019          296,531          

Total costs and expenses 405,034          387,720          788,440          812,505          

Income (loss) from operations 2,248              (33,583)          11,590            (116,041)        

Other expenses (income):

Interest expense 38,883            50,058            76,394            99,861            

Interest income (147)               (110)               (280)               (154)               

Other income, net (22,765)          (8,034)            (14,509)          (22,593)          

Change in fair value of warrant liabilities (9,041)            (6,222)            (18,334)          (35,325)          

Total other expenses 6,930              35,692            43,271            41,789            

Loss before income taxes (4,682)            (69,275)          (31,681)          (157,830)        

Income tax (benefit) expense (1,196)            1,270              (764)               1,514              

Net loss (3,486)$          (70,545)$        (30,917)$        (159,344)$      

Three Months Ended Jun 30, Six Months Ended June 30,



Jun 30, 2022 Dec 31, 2021

ASSETS

Current Assets:

Cash and cash equivalents 299,027$          208,509$          

Accounts and notes receivable, net 59,835             63,671             

Inventories 81,045             51,251             

Prepaid expenses and other current assets 41,858             19,385             

Total current assets 481,765            342,816            

Property, plant and equipment, net 56,371             55,448             

Capitalized contract costs, net 1,445,947         1,405,442         

Deferred financing costs, net 1,860               2,088               

Intangible assets, net 23,023             51,928             

Goodwill 817,502            837,153            

Operating lease right-of-use assets 42,121             46,000             

Long-term notes receivables and other assets, net 39,738             44,753             

Total assets 2,908,327$       2,785,628$       

LIABILITIES AND STOCKHOLDERS’ DEFICIT

Current Liabilities:

Accounts payable 137,073$          96,317$            

Accrued payroll and commissions 108,667            83,347             

Accrued expenses and other current liabilities 222,518            236,250            

Deferred revenue 467,928            429,900            

Current portion of notes payable, net 13,500             13,500             

Current portion of operating lease liabilities 12,561             12,033             

Current portion of finance lease liabilities 2,001               2,854               

Total current liabilities 964,248            874,201            

Notes payable, net 2,694,688         2,698,845         

Finance lease liabilities, net of current portion 3,489               1,416               

Deferred revenue, net of current portion 829,121            778,214            

Operating lease liabilities 36,692             41,713             

Warrant derivative 6,230               24,564             

Other long-term obligations 88,580             106,135            

Deferred income tax liabilities 926                  640                  

Total liabilities 4,623,974         4,525,728         

Total stockholders’ deficit (1,715,647)        (1,740,100)        

Total liabilities and stockholders’ deficit 2,908,327$       2,785,628$       

As of



2022 2021 2022 2021

Net cash from operating activities 68,469$          78,394$          32,375$          64,238$          

Net cash from investing activities 81,969            (3,396)            78,687            (7,944)            

Net cash from financing activities (4,083)            (4,261)            (20,070)          (25,018)          

Effect of exchange rate changes on cash / other (545)               100                 (474)               106                 

Net increase in cash & cash equivalents 145,810          70,837            90,518            31,382            

Cash and cash equivalents:

Beginning of period 153,217          274,344          208,509          313,799          

End of period 299,027$        345,181$        299,027$        345,181$        

Three Months Ended Jun 30, Six Months Ended Jun 30,





Jun 30, 2022 Jun 30, 2021 Jun 30, 2020 Jun 30, 2022 Jun 30, 2021 Jun 30, 2020

Net loss (3.5)$                (70.5)$              (160.1)$            (30.9)$              (159.3)$            (307.1)$            

Interest expense, net 38.7                 49.9                 54.5                 76.1                 99.7                 119.6               

Income tax expense, net (1.2)                  1.3                   0.9                   (0.8)                  1.5                   0.1                   

Depreciation 5.8                   4.3                   5.2                   10.0                 8.4                   10.9                 

Amortization (i) 151.8               145.3               135.0               302.0               288.1               268.6               

Stock-based compensation (ii) 16.0                 27.6                 48.0                 41.6                 114.6               58.7                 

MDR fee (iii) 13.8                 10.2                 6.0                   26.7                 19.5                 11.3                 

Restructuring expenses (iv) -                     -                     -                     -                     -                     20.9                 

CEO transition (v) -                     5.8                   -                     -                     5.8                   -                     

Change in fair value of warrant derivative liabilities (vi) (9.0)                  (6.2)                  62.2                 (18.3)                (35.3)                78.9                 

Other (income) expense, net (vii) (22.7)                (8.1)                  (4.4)                  (14.3)                (22.7)                18.4                 

Adjusted EBITDA 189.7$             159.6$             147.3$             392.1$             320.3$             280.3$             

Revenue 407.3               354.1               301.0               800.0               696.5               602.6               

Net loss margin (0.9)% (19.9)% (53.2)% (3.9)% (22.9)% (51.0)%

Net loss YoY improvement 95.0% 56.0% n/a 80.6% 48.1% n/a

Adjusted EBITDA margin 46.6% 45.1% 48.9% 49.0% 46.0% 46.5%

Adjusted EBITDA YoY growth 18.9% 8.4% n/a 22.4% 14.3% n/a

Three Months Ended Six Months Ended



Jun 30, 2021 Sep 30, 2021 Dec 31, 2021 Mar 31, 2022 Jun 30, 2022

Net loss (455.6)$            (436.9)$            (305.6)$            (244.2)$            (177.1)$            

Interest expense, net 200.6               196.7               184.5               172.1               160.9               

Other (income) expense, net (30.6)                13.9                 14.5                 37.3                 22.6                 

Income tax expense, net 2.5                   1.3                   2.5                   2.7                   0.2                   

Depreciation and amortization (i) 82.4                 79.0                 76.5                 75.1                 74.9                 

Amortization of capitalized contract costs 505.5               516.3               525.0               533.8               542.0               

Non-capitalized contract costs (ii) 303.8               333.7               343.1               358.3               370.7               

Stock-based compensation (iii) 254.1               224.5               166.4               105.0               93.5                 

Change in fair value of warrant derivative liabilities (iv) (5.0)                  (21.3)                (50.1)                (30.3)                (33.1)                

Other adjustments (v) 99.6                 96.9                 93.9                 96.9                 92.2                 

Covenant Adjusted EBITDA 957.3$             1,004.1$          1,050.7$          1,106.7$          1,146.8$          

LTM Period Ended



2022 2021 2022 2021

Net cash used in operating activities 68,469$          78,394$          32,375$          64,238$          

Capital expenditures (5,810)            (3,386)            (11,013)          (8,033)            

Free Cash Flow 62,659$          75,008$          21,362$          56,205$          

Three Months Ended Jun 30, Six Months Ended Jun 30,



Jun 30, 2022 Jun 30, 2021 Jun 30, 2020 Jun 30, 2022 Jun 30, 2021 Jun 30, 2020

Adjusted EBITDA 189.7$             159.6$             147.3$             392.1$             320.3$             280.3$             

Deferred revenue 109.7               134.9               122.6               104.1               155.3               133.4               

Capitalized contract costs (233.1)              (211.4)              (174.7)              (339.9)              (310.4)              (259.3)              

Net cash interest (15.1)                (48.8)                (61.0)                (73.4)                (96.8)                (114.2)              

Income tax expense (i) 1.2                   (1.3)                  (0.9)                  0.8                   (1.5)                  (0.1)                  

Capital expenditures (5.8)                  (3.4)                  (3.1)                  (11.0)                (8.0)                  (5.9)                  

Consumer financing fees related to installment loans (26.6)                (23.8)                (14.3)                (53.3)                (47.5)                (30.6)                

Consumer financing proceeds from installment loans 1.9                   33.7                 52.8                 10.4                 60.4                 71.5                 

Working capital / other 40.9                 35.6                 39.8                 (8.3)                  (15.5)                (2.3)                  

Free Cash Flow 62.7$               75.0$               108.6$             21.4$               56.2$               72.8$               

Three Months Ended Six Months Ended




