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2021 2020 2021 2020

Revenues:

Recurring and other revenue 355,231$        303,897$        698,524$        607,129$        

Costs and expenses:

Operating expenses 90,740            82,259            187,271          165,419          

Selling expenses 89,867            65,110            204,408          115,833          

General and administrative expenses 62,140            59,969            128,488          110,392          

Depreciation and amortization 149,619          140,175          296,531          279,424          

Restructuring expenses -                     -                     -                     20,941            

Total costs and expenses 392,366          347,513          816,698          692,009          

Loss from operations (37,135)          (43,616)          (118,174)        (84,880)          

Other expenses (income):

Interest expense 50,058            54,515            99,861            119,808          

Interest income (110)               (32)                 (154)               (261)               

Other (income) expenses, net (8,034)            (4,399)            (22,593)          18,440            

Warrant fair value (gain) loss (6,222)            62,202            (35,325)          78,919            

Total other expenses 35,692            112,286          41,789            216,906          

Loss before income taxes (72,827)          (155,902)        (159,963)        (301,786)        

Income tax expense (credit) 1,270              882                 1,514              94                   

Net loss (74,097)$        (156,784)$      (161,477)$      (301,880)$      

Three Months Ended Jun 30, Six Months Ended Jun 30,



Jun 30, 2021 Dec 31, 2020

ASSETS

Current Assets:

Cash and cash equivalents 345,181$          313,799$          

Accounts and notes receivable, net 77,447             64,697             

Inventories 67,010             47,299             

Prepaid expenses and other current assets 39,452             14,338             

Total current assets 529,090            440,133            

Property, plant and equipment, net 50,504             52,379             

Capitalized contract costs, net 1,372,073         1,318,498         

Deferred financing costs, net 1,467               1,667               

Intangible assets, net 81,902             111,474            

Goodwill 837,853            837,077            

Operating lease right-of-use assets 47,844             52,880             

Long-term notes receivables and other assets, net 53,069             62,510             

Total assets 2,973,802         2,876,618         

LIABILITIES AND STOCKHOLDERS’ DEFICIT

Current Liabilities:

Accounts payable 139,022            85,656             

Accrued payroll and commissions 94,982             87,943             

Accrued expenses and other current liabilities 224,510            247,324            

Deferred revenue 373,207            321,143            

Current portion of notes payable, net 9,500               9,500               

Current portion of operating lease liabilities 11,865             12,135             

Current portion of finance lease liabilities 3,174               3,356               

Total current liabilities 856,260            767,057            

Notes payable, net 2,813,037         2,816,100         

Revolving credit facility -                      -                      

Finance lease liabilities, net of current portion 1,013               2,460               

Deferred revenue, net of current portion 717,423            615,598            

Operating lease liabilities 44,361             49,692             

Warrant derivative 39,346             75,531             

Other long-term obligations 132,696            121,235            

Deferred income tax liabilities 276                  2,168               

Total liabilities 4,604,412         4,449,841         

Total stockholders’ deficit (1,630,610)        (1,573,223)        

Total liabilities and stockholders’ deficit 2,973,802$       2,876,618$       

As of



2021 2020 2021 2020

Net cash provided by operating activities 78,394$          111,620$        64,238$          78,751$          

Net cash used in investing activities (3,396)            (3,765)            (7,944)            (5,666)            

Net cash (used in) provided by financing activities (4,261)            9,660              (25,018)          171,321          

Effect of exchange rate changes on cash / other 100                 346                 106                 (5)                   

Net increase in cash & cash equivalents 70,837            117,861          31,382            244,401          

Cash and cash equivalents:

Beginning of period 274,344          131,089          313,799          4,549              

End of period 345,181$        248,950$        345,181$        248,950$        

Three Months Ended Jun 30, Six Months Ended Jun 30,





Jun 30, 2021 Jun 30, 2020 Jun 30, 2019 Jun 30, 2021 Jun 30, 2020 Jun 30, 2019

Net loss (74.1)$              (156.8)$            (115.9)$            (161.5)$            (301.9)$            (205.1)$            

Interest expense, net 49.9                 54.5                 65.8                 99.7                 119.6               129.5               

Income tax expense (benefit), net 1.3                   0.9                   (0.6)                  1.5                   0.1                   (0.9)                  

Depreciation 4.3                   5.2                   7.1                   8.4                   10.9                 13.0                 

Amortization (i) 145.3               135.0               127.4               288.1               268.6               252.7               

Stock-based compensation (ii) 27.6                 48.0                 0.9                   114.6               58.7                 1.7                   

MDR fee (iii) 10.2                 6.0                   3.8                   19.5                 11.2                 7.2                   

Restructuring expenses (iv) -                     -                     -                     -                     20.9                 -                     

CEO transition (v) 5.8                   -                     -                     5.8                   -                     -                     

Change in fair value of warrant derivative liabilities (vi) (6.2)                  62.2                 -                     (35.3)                78.9                 -                     

Other (income) expense, net (vii) (8.1)                  (4.4)                  (0.2)                  (22.7)                18.5                 (2.5)                  

Adjusted EBITDA 156.0$             150.6$             88.3$               318.1$             285.5$             195.6$             

Net loss margin (20.9)% (51.6)% (41.2)% (23.1)% (49.7)% (36.8)%

Adjusted EBITDA margin 43.9% 49.6% 31.4% 45.5% 47.0% 35.1%

Three Months Ended Six Months Ended



Jun 30, 2020 Sep 30, 2020 Dec 31, 2020 Mar 31, 2021 Jun 30, 2021

Net loss (492.8)$            (499.1)$            (595.2)$            (537.5)$            (454.8)$            

Interest expense, net 250.0               235.7               220.5               205.2               200.6               

Other expense (income), net 13.2                 11.8                 10.4                 (26.9)                (30.6)                

Income tax expense, net 2.3                   2.2                   2.8                   3.9                   4.3                   

Restructuring expenses (i) 20.9                 20.9                 20.9                 -                     -                     

Depreciation and amortization (ii) 98.3                 94.2                 89.6                 85.7                 82.4                 

Amortization of capitalized contract costs 458.8               469.3               481.2               492.8               505.5               

Non-capitalized contract costs (iii) 259.3               256.8               268.5               273.4               303.8               

Stock-based compensation (iv) 60.8                 118.1               198.2               274.5               254.1               

Change in fair value of warrant derivative liabilities (v) 78.9                 79.9                 109.3               63.4                 (5.0)                  

Other adjustments (vi) 63.0                 72.3                 86.6                 77.9                 99.5                 

Adj. for change in accounting principle (Topic 606) (vii) (84.0)                (90.9)                (88.4)                (88.6)                (106.7)              

Covenant Adjusted EBITDA 728.7$             771.2$             804.4$             823.8$             853.1$             

LTM Period Ended




