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2021 2020

Revenues:

Recurring and other revenue 343,293$        303,232$        

Costs and expenses:

Operating expenses 96,531            83,160            

Selling expenses 114,541          50,723            

General and administrative expenses 66,348            50,423            

Depreciation and amortization 146,912          139,249          

Restructuring expenses -                     20,941            

Total costs and expenses 424,332          344,496          

Loss from operations (81,039)          (41,264)          

Other expenses (income):

Interest expense 49,803            65,293            

Interest income (44)                 (229)               

Other (income) expenses, net (14,559)          22,839            

Warrant fair value (gain) loss (29,103)          16,717            

Total other expenses 6,097              104,620          

Loss before income taxes (87,136)          (145,884)        

Income tax expense (credit) 244                 (788)               

Net loss (87,380)$        (145,096)$      

Three Months Ended Mar 31,



Mar 31, 2021 Dec 31, 2020

ASSETS

Current Assets:

Cash and cash equivalents 274,344$          313,799$          

Accounts and notes receivable, net 66,985             64,697             

Inventories 80,296             47,299             

Prepaid expenses and other current assets 26,175             14,338             

Total current assets 447,800            440,133            

Property, plant and equipment, net 51,644             52,379             

Capitalized contract costs, net 1,290,176         1,318,498         

Deferred financing costs, net 1,567               1,667               

Intangible assets, net 96,666             111,474            

Goodwill 837,386            837,077            

Operating lease right-of-use assets 50,486             52,880             

Long-term notes receivables and other assets, net 57,534             62,510             

Total assets 2,833,259         2,876,618         

LIABILITIES AND STOCKHOLDERS’ DEFICIT

Current Liabilities:

Accounts payable 121,505            85,656             

Accrued payroll and commissions 47,063             87,943             

Accrued expenses and other current liabilities 233,020            247,324            

Deferred revenue 334,154            321,143            

Current portion of notes payable, net 9,500               9,500               

Current portion of operating lease liabilities 12,062             12,135             

Current portion of finance lease liabilities 3,208               3,356               

Total current liabilities 760,512            767,057            

Notes payable, net 2,814,574         2,816,100         

Revolving credit facility -                      -                      

Finance lease liabilities, net of current portion 1,701               2,460               

Deferred revenue, net of current portion 622,287            615,598            

Operating lease liabilities 47,081             49,692             

Warrant derivative 45,568             75,531             

Other long-term obligations 124,948            121,235            

Deferred income tax liabilities 557                  2,168               

Total liabilities 4,417,228         4,449,841         

Total stockholders’ deficit (1,583,969)        (1,573,223)        

Total liabilities and stockholders’ deficit 2,833,259$       2,876,618$       

As of



2021 2020

Net cash used in operating activities (14,156)$        (32,869)$        

Net cash used in investing activities (4,548)            (1,901)            

Net cash (used in) provided by financing activities (20,757)          161,661          

Effect of exchange rate changes on cash 6                     (351)               

Net (decrease) increase in cash & cash equivalents (39,455)          126,540          

Cash and cash equivalents:

Beginning of period 313,799          4,549              

End of period 274,344$        131,089$        

Three Months Ended Mar 31,





Mar 31, 2021 Dec 31, 2020 Sep 30, 2020 Jun 30, 2020 Mar 31, 2020

Net loss (87.4)$              (184.6)$            (108.7)$            (156.8)$            (145.1)$            

Interest expense, net 49.8                 49.9                 51.0                 54.5                 65.1                 

Income tax expense (benefit), net 0.2                   2.5                   0.2                   0.9                   (0.8)                  

Depreciation 4.1                   4.4                   4.9                   5.2                   5.7                   

Amortization (i) 142.8               142.9               139.1               135.0               133.6               

Stock-based compensation (ii) 87.0                 81.0                 58.5                 48.0                 10.7                 

MDR fee (iii) 9.3                   8.7                   7.7                   6.0                   5.2                   

Loss contingency (vi) -                     13.2                 10.0                 -                     -                     

Restructuring expenses (v) -                     -                     -                     -                     20.9                 

Change in fair value of warrant derivative liabilities (vi) (29.1)                29.4                 1.0                   62.2                 16.7                 

Other (income) expense, net (vii) (14.6)                (0.9)                  (7.1)                  (4.4)                  22.9                 

Adjusted EBITDA 162.1$             146.5$             156.6$             150.6$             134.9$             

Three Months Ended



Mar 31, 2021 Dec 31, 2020 Sep 30, 2020 Jun 30, 2020 Mar 31, 2020

Net loss (537.5)$            (595.2)$            (499.1)$            (492.8)$            (451.9)$            

Interest expense, net 205.2               220.5               235.7               250.0               261.3               

Other expense (income), net (26.9)                10.4                 11.8                 13.2                 17.4                 

Income tax expense, net 3.9                   2.8                   2.2                   2.3                   0.8                   

Restructuring expenses (i) -                     20.9                 20.9                 20.9                 20.9                 

Depreciation and amortization (ii) 85.7                 89.6                 94.2                 98.3                 103.1               

Amortization of capitalized contract costs 492.8               481.2               469.3               458.8               448.4               

Non-capitalized contract costs (iii) 273.4               268.5               256.8               259.3               277.6               

Stock-based compensation (iv) 274.5               198.2               118.1               60.8                 13.7                 

Change in fair value of warrant derivative liabilities (v) 63.4                 109.3               79.9                 78.9                 16.7                 

Other adjustments (vi) 77.9                 86.6                 72.3                 63.0                 65.1                 

Adj. for change in accounting principle (Topic 606) (vii) (88.6)                (88.4)                (90.9)                (84.0)                (89.6)                

Covenant Adjusted EBITDA 823.8$             804.4$             771.2$             728.7$             683.5$             

LTM Period Ended




