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Reliant Introduces Flat Electricity Bills with its new Predictable 12 Plan
-First-Of-Its Kind Plan Protects from Seasonal Bill SpikesHOUSTON, June 4, 2014 – We all want to be in control of our budget, especially when it
comes to electric bills. And now, Texas families can. Today Reliant announced the Predictable
12 electricity plan. It’s a first-of-its-kind plan in the competitive electricity market that keeps
customer electricity costs the same every month, for 12 months, with no surprises.
“Reliant wanted to create a plan for our customers that would give them peace of mind
around their bills, and do away with surprises that come with seasonal bill increases,” said
Elizabeth Killinger, president of NRG Texas Retail and Reliant. “Our hope is that this plan
makes budgeting easier for our customers living on a fixed income, and serves as just one
more way that Reliant is striving to be there for its customers when they need us most.”
While Predictable 12 eliminates seasonal bill increases, it also eliminates variations in
customer bills throughout the year as the monthly price includes Transmission and
Distribution Service Provider (TDSP) charges and will not be affected by changes in TDSP
fees.
For more information about the Reliant Predictable 12 plan, call 1-866-RELIANT or visit
www.reliant.com/predictable.
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