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FOR IMMEDIATE RELEASE
Reliant Launches Beat the Heat Centers, Summer Assistance Programs

—~Programs to help customers escape heat, minimize home electricity use —

HOUSTON; June 8, 2012—Reliant’s low-income customers will get relief from Texas
temperatures and summer electricity bills through several summer assistance programs
announced today, including Beat the Heat Centers in Houston, Dallas and Corpus Christi, free
home energy monitors to help manage electricity use, bill payment assistance and flexible
payment options.

“If last summer’s record-breaking heat is a predictor of this summer's temperatures, making
sure our customers have access to programs that provide relief from the Texas heat and high
electricity bills is a priority for us,” said Reliant President Jason Few. "Our Beat the Heat Center
partnerships in Dallas, Corpus Christi and Houston are among several of the programs we
have in place to assist our customers this summer. We are happy to be working with leaders in
each of these cities to provide some relief as the summer heats up.”

For the seventh consecutive year, Reliant is sponsoring Beat the Heat Centers in Houston to
provide a place for individuals to stay cool during the heat of the day and minimize their home
electricity use. This is the third year for Beat the Heat Centers in Dallas and Corpus Christi.
The centers are available to anyone who is looking for a respite from the summer heat.

To help Houstonians stay cool, Reliant is donating $20,000 to help fund the city's program to
provide air conditioning units to those in need. Customers who qualify are urged to call the
United Way Helpline 2-1-1 to be enrolled. The company is also participatingin a Corpus
Christi citywide fan drive to benefit Nueces County residents and will donate $1,000 to the
effort.

In addition, Reliant outlined the details of various assistance programs available to qualified
customers including:

= Nearly $800,000 to assist low-income and elderly residential customers pay
their electricity bills through CARE (Community Assistance from Reliant
Energy);



= Nine Beat the Heat Centers in Corpus Christi, Dallas and Houston to provide
heat reliefin high-need areas;

=  Depositinstallment plans for qualified low-income residential customers;

= Extensions and payment plans for qualified residential customers;

= Dedicated agents to help customers who need social agency assistance;

= Average billing to help manage bill payments during the hottest months of the
year for qualified residential customers;

= Free home energy monitors for low-income customers in the Houston and
Dallas/Fort Worth areas who live in single-family homes with smart meters to
provide near real-time information about electricity use and an estimate of the
bill to date;

= Access tonew online tools, devices and technology to better manage their
account and control electricity usage; and

=  Free weekly emails and text updates providing daily, weekly, and monthly usage
and cost information, including a projected monthly bill.

For more information on any of these programs, customers can call 1-866-RELIANT.
Connect with Reliant on Facebook at facebook.com/reliantenergy and on Twitter
@reliantenergy.

About Reliant

Reliant provides electricity, energy services and smart energy solutions to more than 1.5
million retail customers including homes, businesses, manufacturing facilities, government
entities and institutions in Texas, Delaware, the District of Columbia, lllinois, Maryland,
Massachusetts, New Jersey and Pennsylvania. As part of NRG (NYSE: NRG), Reliant is backed
by a Fortune 500 company that is at the forefront of changing how people think about and
use energy. NRG is a pioneer in developing cleaner and smarter energy choices for its
customers and its diverse power generating facilities can support over 20 million homes
nationwide. For more information about Reliant products and services, visit www.reliant.com.
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